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ALL POINTERS ONLINE:  
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To receive pointers by email, or to edit 
or delete a current email address, go 
to https://www.servicebench.com/ 

SOFTWARE ENHANCEMENT 
VMW Classic Top-Load, Belt-Drive Washers 

 
Models: 

 

Serial Numbers:  
Date Code beginning C213 
 
 
Overview:  
VMW Software has been enhanced to improve product performance and 
customer expectations of washer operation. One of the notable enhancements 
includes changes to the Fill Cycle.   
 

 
Changes to the Fill Cycle  
Once the lid is closed and the start button is 
pressed, seven (7) seconds of water will enter 
the washer, thus providing the customer with 
the necessary feedback that the washer has 
started its cycle.   
 
If the lid is opened during the initial seven (7) 
seconds of water entering the washer, the cycle 
will stop and the Start button will need to be 
pressed again to continue the cycle. If the lid is 
not opened, the lid will lock and the washer will 
continue with a voltage check and balance 
routine (which takes approximately 90 seconds). 
Next, the fill will start again and continue with 
the wash cycle.  
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